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INTRODUCTION

The mission of the Financial Aid Office is to provide all students with the maximum amount of
financial assistance to which they are eligible, in accordance with applicable regulations, with
timely service and the highest quality. This guide was prepared to support informed student
financial choices and to guide those interested in joining our extended family regarding financial
aid programs, their requirements and benefits, procedures, and forms by which students apply
for assistance.

The guide is available on our NUC websites:

e https://www.nuc.edu/asistencia-economica/

e https://online.nuc.edu/en/financial-support
https://tecnicos.nuc.edu/asistencia-economica/
https://www.ftccollege.edu/financial-aid

Printed copy of this guide is available upon request at the Financial Aid Office. We hope that
this guide will serve as a reference and we look forward to assist you thru your financial aid
process.


https://www.nuc.edu/asistencia-economica/
http://online.nuc.edu/asistencia-economica/formularios/
https://tecnicos.nuc.edu/asistencia-economica/
https://www.ftccollege.edu/financial-aid/

STUDENT RIGHTS AND RESPONSIBILITIES

Before accepting the financial aid offered by the Financial Aid Office, the student must know its
rights and duties related to the aid offered and accepted.

STUDENT RIGHTS

All the students have the right to:

e Be clear about which financial aid is available and eligibility criteria when applying
for the Free Application for Federal Student Aid (FAFSA),

e Obtain information on the requirements, interest, and repayment plans of the various
loan programs before signing the master promissory note (MPN),

e Acknowledge the financial need which reflects the determination of need, its
components and the amount of the expected family contribution (EFC) calculated
by the U.S. Department of Education,

e Request a reassessment of their case if they are not satisfied with the financial aid
received, or at least an explanation of how the Financial Aid Office determined
the amount included in the Financial Aid Offer,

e Receive confidentiality regarding the documents submitted to the Financial Aid Office.

STUDENT RESPONSIBILITIES

All the students are responsible for:

e Paying attention to all information received by the different offices of NUC University
when requesting documents and information, deadlines for the delivery of these and
requirements of the programs (financial and academic) the student is interested in,

e Submitting all documents required by the Financial Aid Officer, meet established
deadlines, and complete the necessary documents (Incomplete records cannot be
evaluated for additional financial aid and in some cases, when the student
provides the requested documents, the funds for the aid for which he or she may be
eligible can already be exhausted),

e Reading and understanding all the documents given. The student has the responsibility
to research the criteria for each program before signing any documents,

e Reporting any changes in personal information (name, address, telephone numbers,
work, marital status), If the student participates in the Federal Student Direct Loan
Program,

e Completing Entrance and Exit Counseling to learn the terms and conditions of
repayment and/or deferments.

e Full repayment of loan amounts received, even if you did not complete the program, are
unable to obtain employment after completing the program, are dissatisfied, or did not

3



receive the educational or other services that you paid for with your federal student loans,
e Knowing and complying with the Satisfactory Academic Progress Standards detailed
in the school’s catalog.

FINANCIAL AID PROGRAMS

More information about financial aid, general requirements and amounts can be found on the
website: https://studentaid.gov,

Below is a list of the financial aid programs administered at NUC
NEED BASED PROGRAMS

e Federal
o Federal Pell Grant
o Federal Supplemental Educational Opportunity Grant (FSEOG)
o Federal Work and Study Program
o Subsidized Direct Federal Loan

o Florida Student Assistance Grant (FSAG)

Florida Bright Futures Scholarship Program

Scholarship for Children and Spouses of Deceased or Disabled Veterans
Honorable Discharged Graduate Assistance Program

Programa de Beca para Estudiantes con Talento Académico (BETA)

e Institutional
*Institutional grants are subject to change. Please contact the financial aid office for an updated list and

availability.
NO NEED BASED PROGRAMS
* Federal

o Unsubsidized Direct Federal Loan
o Federal Direct Loans for Parents (Plus)
o Federal Direct Loans for Graduate Students (Plus)

GRANTS AND SCHOLARSHIPS: Student Aid Funds That Does Not Have To
Be Repaid

Federal Pell Grant: This federal grant program was created for the primary purpose
of subsidizing a student's educational expenses until the student obtains a bachelor's

degree or until the student studies 150% of his or her academic program, whichever
4
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comes first. The student has a maximum lifetime eligibility for this fund of 600%; this is
equivalent to 6 academic years. Each academic year equals 100% usage. Once the student
consumes the maximum percentage, he or she is ineligible for this grant. The percentage
and remaining eligibility consumed can be checked at the following link:
https:///www.nslds.ed.gov/nslds SA/.

The Federal Pell Grant is the largest financial aid program and the Center Processing
System of the U.S. Department of Education makes eligibility determination. The
determination is made based on information submitted regarding income, assets,
household size, etc., on the student's FAFSA. In certain situations, an eligible student can
receive up to 150 percent of his or her scheduled Pell Grant award for an award year.

Federal SEOG Grant: Federal grant program for students enrolled at the
undergraduate level who have not yet previously earned a bachelor's degree. To be
eligible for this grant the student must demonstrate extreme financial need. NUC
University, by federal requirement, must give priority to students eligible for the
Federal Pell Grant and with an expected family contribution of zero.

*Institutional Scholarships (NUC, NUC-DT IBC & NUC-FTC): These scholarships,
offered by the institution, were created with the purpose of covering study costs not
covered by the Federal Pell Grant and other supplementary aids. Requirements for each
scholarship can be found on NUC’s website or at the Financial Aid Office. The student must
complete an application, which is available at the Financial Aid Office.

*Subject to availability of funds and due to fund limitation, eligibility requirements may vary.

State Financial Aid Programs: NUC administer state funds from Puerto Rico and from
the State of Florida, as received for each fiscal year. Funds are offered to qualifying
students based on program requirements and subject to availability of funds. These
programs are generally awarded to students with academic excellence. To find out
more, please refer to the local Financial Aid Office or visit the institution's website.

FEDERAL WORK STUDY PROGRAM: Provides Part-Time Employment while
Enrolled in School to Help Pay for Your Education or Related Expenses

Federal Work and Study Program: Provides part-time jobs for undergraduate and graduate
students with financial need, allowing them to earn money to help pay education expenses.
The program emphasizes employment in civic education and work related to the student’s
course of study whenever possible. Payment is made periodically according to the hours
worked. The minimum wage to be earned under this program is the current federal
minimum wage, and sometimes (depending on the complexity of the work performed by
the student) the student could be paid more than the federal minimum wage.

To be eligible for Federal Work Study Program funds, a student must meet the following
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requirements:

1. Complete the Free Application for Federal Student Aid (FAFSA) on or before the

N U kAW

deadline established by the Financial Aid Office. Must indicate his interest in
participating in the program on the FAFSA.

Demonstrate financial need according to the need analysis carried out by the
Financial Aid Office.

Be able to maintain satisfactory academic progress while working.

Be officially enrolled and comply with attendance rules.

Be an U.S. citizen or legal resident.

Cannot be in default.

Comply with the requirements of the work area.

Must have completed their Financial Aid file and Academic file.

FEDERAL DIRECT LOAN PROGRAM (WILLIAM D. FORD FEDERAL DIRECT
LOAN PROGRAM): Borrowed Money that Must be Repaid, with Interest

Important Note: A student who receives loan funds is required to repay (pay back) the

money received, and accrued interest, six months after his or her enrollment status decreases

to less than half time, graduates, completes graduation requirements, or withdraws from the

institution. Learn more about student loans by visiting the website: https://studentaid.gov/

The William D. Ford Federal Direct Loan Program (known as the Direct Loan Program)
is the largest federal student loan program. In this program, the lender is the U.S. Department
of Education. Four types of Direct Loan Program loans are available.

Direct Federal Subsidized Loans - Loans granted to eligible undergraduate students
who demonstrate financial need. The institution is responsible for providing the funds
for this program and the federal government insures the loan during the period the
student is enrolled at least half-time (6 credits or more).
The U.S. Department of Education pays interest on the Subsidized Loan:
v' while attending the institution, at least half-time; or
v" during the first six months after leaving the institution (known as the
grace period*) and
v" during a deferment period (deferment of loan payments).

Unsubsidized Direct Federal Loans: Loans granted to undergraduate
and graduate students, but in this case, the student does not have to
demonstrate financial need to qualify for the loan.
v' As soon as the Student Account Office issues the loan disbursement, the
student is responsible for beginning to pay interest to the bank or lending
agency. The student is responsible for beginning to repay the loan principal
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six months after his or her academic load decreases to less than six credits,
graduates, completes graduation requirements, or withdraws.

v" If the student chooses not to pay interest while you he/she is in school and
during grace periods and periods of deferment or temporary suspension
of payment, your interest will be accrued and capitalized (i.e., your
interest will be added to the principal amount of your loan).

e Federal Direct PLUS loans: loans made to graduate or professional students and
parents of dependent undergraduate students, to help pay for education
expenses not covered by other financial aid. The borrower (parent) is responsible for
beginning to pay interest at the time the Student Account Office issues the loan
disbursement. The student or parent will begin repaying the principal of the loan six
months after the student completes his or her studies, reduces his or her academic load
to less than 6 credits, or withdraws.

v" The U.S. Department of Education is the lender.

v" Borrowers should not have a negative credit history.

v" The maximum loan amount is the student's cost of attendance (determined
by the institution) minus any other financial aid received.

e Direct Consolidation Loans: Allows you to combine multiple federal education
loans into one loan. The result is a single monthly payment instead of multiple
payments. Loan consolidation can also give the student access to additional
loan repayment plans and forgiveness programs.

OTHER SOURCES OF STUDENT AID

PRIVATE LOANS

NUC University does not recommend private lenders but students have the option to apply for
private loans at their preferred lender. However, it is important to note that unlike federal loans,
private loans are not subsidized and many lenders require payments while student is in school,
but some do allow the student to defer (put off) payments while in school.

Federal student loans include many benefits not typically provided by private loans, such as fixed
interest rates and income-based repayment plans. Conversely, private loans are generally more

expensive than federal student loans.

Private student loans can have variable or fixed interest rates, which may be higher or lower than
the rates on federal loans depending on certain circumstances. They often require an established
credit record or a cosigner.

NUC University recommends that students evaluate the differences between federal and private
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loans before applying for a private loan by reviewing information at:
https://studentaid.gov/understand-aid/types/loans/federal-vs-private

DEPARTMENT OF VETERANS AFFAIRS (VA)

The Department of Veterans Affairs (VA) administers various financial aid programs for active
military, National Guard military, reservists, veterans, and direct dependents (spouse and
children). If the student wishes to obtain additional information, they can access
https://www.benefits.va.gov/gibill/.

Eligible service members should consult with their Education Service Officer (ESO) or
the Counsellor within their Military Service prior to enrollment.

VOCATIONAL REHABILITATION ADMINISTRATION

The Vocational Rehabilitation Administration (ARV) is the state agency in charge with
administering the program of vocational rehabilitation services for eligible persons with
disabilities in accordance with the eligibility criteria set forth in Public Law 93-112 of 1973,
as amended, known as the Rehabilitation Act. The ARV has the collaboration of two Councils,
the State Rehabilitation Council and the State Independent Living Council, to ensure the
representation and participation of citizens with disabilities and the various intercessory
groups in the vocational rehabilitation process.

This agency may also help defray the tuition costs of those who qualify. For additional
information or a as in how to apply for this assistance, students should visit the
Vocational Rehabilitation Office closest to their residence. Where they can receive
guidance in terms of eligibility requirements, granting and restrictions for these benefits.
Also, visit the following website: https://arv.pr.gov/Pages/Servicios.aspx

WORK INVESTMENT ACT CONSORTIUM PROGRAM (WIOA)

Students participating in the program (WIOA) are referred and selected by the
municipalities that integrate the Consortium. Selected students receive financial aid to
study. Federally funded consortia provide these funds.

OTHER SCHOLARSHIPS

There are various agencies that providing scholarships to students. The application process,
eligibility requirements, and amounts are variable. The student is responsible for identifying
the scholarships to which he/she wishes to apply, and to submit the application in
compliance with the established requirements and deadlines.

Below are links that contain information about other financial aid available for students:
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e U.S Department of Labor: Career One Stop -
https://www.careeronestop.org/Toolkit/Training/find-scholarships.aspx

e Fast Web - www.fastweb.com

e Puerto Rico Community Foundation - https://www.fcpr.org/donativos-y-becas/

e Florida Student Scholarship Grant Programs -
https://www.floridastudentfinancialaidsg.org/SAPHome/SAPHome?url=home

e Florida Technical College website - https://www.ftccollege.edu/financial-
aid/scholarships/

FINANCIAL AID APPLICATION PROCESS

The financial aid application process is very simple, and can be completed by students with the
assistance of a representative from the financial aid office or from the comfort of their home by following

the steps below.

Important: Keep copies of all documents used to complete the Free Application for Federal
Student Aid (FAFSA). If the application is selected for verification, copies will need to be
submitted to the Financial Aid Office.

1. Gather the necessary documents before applying:

v

v
v
v

Social Security Number. It is important to register the number and name as
they appear on the social security card.
Driver's license (if it applies).
W-2 forms, earned salary and/or tips for two years prior to the grant year.
Income tax return for two years prior to the grant year (if married, include
the spouse's or for a dependent student include parents').
Non-taxable income data for two years prior to the grant year

o Veterans Pension Benefit

o Child Support

o Unemployment Benefits

o Family Cash Support
Information on current investments in business and real estate, data on
companies or farms, data on stocks, bonds and other current investments,
and current bank statements.
Evidence of the registration for foreigners or permanent resident card (if not
a U.S. citizen).
Parent’s information for a dependent student.

2. Complete the Free Application for Federal Student Aid (known as the FAFSA) by
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visiting the website, https://studentaid.gov/. To complete the FAFSA you must
create an FSA ID.

An FSA ID is a username and password combination that must be used to log in
to certain U.S. Department of Education (ED) online systems, and can use to sign
electronically certain documents related to financial aid. The FSA ID identifies the
student as a person who has the right to access his or her own personal information
on ED systems. In the case of a dependent student, the parents will need to
create their own FSAID to sign the FAFSA electronically.

It is important to include our Institution code:

e NUC University and NUC University-IBC Institute: 015953

e NUC University -Florida Technical College: 015670
With this, we will electronically receive the results of the FAFSA. By providing an e-
mail address on the FAFSA, the U.S. Department of Education will contact the
student electronically. The Federal Department of Education makes the e-mail address
available to the state and to the educational institutions listed on the FAFSA so that they
can contact the student.

To create the FSA ID, perform the following steps:

1. Go to: https://studentaid.gov/fsa-id/create-account/launch

2. Enter the email address, username, and create a password.

3. Enter the student’s personal data (social security number, date of birth, full name and
postal address, mobile phone number).

Choose communication preferences.

Select four (4) security questions.

Review the information entered and read the terms of use.

You will receive a message at the email entered with a code to validate the address.

. Tt will confirm that the FSA ID was successfully created.

It is important that only the person who needs the FSA ID is the one who should create and
use it. This information cannot be shared with anyone.

® N oo

For assistance completing the FAFSA application, please contact us or visit one of our
offices.

3. Our recommendation is to first accept all free aid, but students can also accept
student loans by completing an Entrance Counseling and Master Promissory Note (MPN)

at: https://studentaid.gov

Remember, unlike grants, loans have to be repaid, with interest, to the federal
government.

The Entrance Counseling explains the obligations the student will agree to meet as
10
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a condition of receiving a federal direct loan. If the student has previously not
received a subsidized/unsubsidized loan or a PLUS loan (graduate students only)
through the Direct Loan Program or the Federal Family Education Loan (FFEL),
he/she must complete the Entrance Counseling before receiving it, to ensure they
understand the responsibilities and the obligations they are assuming.

The MPN can be used to grant one or more loans for one or more academic years (up
to 10 years). There are two types of MPNs in the Direct Loan Program: one for Direct
Loan Program subsidized and unsubsidized loans and one for Direct Loan Program
PLUS loans.

Guides to Complete the Entrance Counseling and Master Promissory Note (MPN) are
available at:
https://www.nuc.edu/asistencia-economica/

https://online.nuc.edu/en/financial-support/

https://tecnicos.nuc.edu/asistencia-economica/

https://www.ftccollege.edu/financial-aid/

APPLICATION DUE DATES

FAFSA application generally opens at October 1, each year. The deadline to complete FAFSA is
June 30 of the end of the academic year you're seeking financial aid for. For example, a student
has until June 30, 2024 to complete FAFSA to receive funds, for which resulted eligible, to cover
allowable charges for courses enrolled for the period from 7/1/2023 to 06/30/2023.

This deadline gives students the opportunity to apply for financial aid at any point in the school
year. However, to get the most federal, state and school aid you can qualify for, application must
be submitted as close as possible to the opening date.

Refer to the Verification section for additional deadlines related to the verification process.

PROFESSIONAL JUDGMENT

Eligibility for financial aid funds is calculated based on the information provided on the Free
Application for Federal Student Aid (FAFSA). The formula established by the U.S. Congress
assumes that income for two years prior to the grant year, assets and family composition are
excellent predictors of the family's financial ability.

Professional Judgment is the process through which the Financial Aid Office may conduct an
evaluation of the student's eligibility based on extraordinary circumstances that are properly
documented. These circumstances may include loss of income, change in family composition,
loss of assets, unusual expenses, and so on.
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The Director of Financial Aid will evaluate the Professional Judgment Request Form and the
documents provided by the student and, based on his or her professional judgment, will
approve or deny it. However, if denied, the student may appeal the decision made by the
Financial Aid Office. The student will receive written notification of the decision.

DEPENDENCY OVERRIDE

Students are classified as dependent or independent because federal financial aid programs are
based on the principle that the student (and his or her parents or spouse, if applicable) has the
primary responsibility for covering his or her educational costs. The Department of Education
determines dependent or independent status using the answers to the thirteen (13) questions in
step three of the Free Application for Federal Student Aid (FAFSA).

Occasionally, due to extraordinary circumstances, some students should not be considered as
dependent. The student must comply and provide evidence of the circumstances that apply
to avoid considering the financial responsibility of his or her parents. The Director of Financial
Aid will evaluate the Dependency Override Request Form and the documents provided by the
student and, based on his or her professional judgment, will approve or deny it. The student
will receive written notification of the decision.

GENERAL REQUIREMENTS FOR FINANCIAL AID

1. Be a U.S. citizen or permanent resident. International students or those with a student
visa are not eligible for federal student aid programs under Title IV of the Higher
Education Act.

2. Have a valid social security number.

3. Be admitted by the Admissions Office as a regular student.

4. Satisfactory completion of high school requirements.

5. Complete the Free Application for Federal Student Aid (FAFSA).

6. If the application is selected for Verification, complete the process as required.

7. Demonstrate financial need.

8. No debts with the Federal Department of Education (defaulted loans or overpayments).

9. If the application is selected for the Unusual Enrollment Review, the student will be
contacted by the Financial Aid Office to complete this process.

10. Meet the Standards of Satisfactory Academic Progress, as established in the institution's

catalog. For more information, refer to the Institutional Catalog.

PENALTIES IN FEDERAL STUDENT AID FOR DRUG LAW

VIOLATIONS
12



Having a drug conviction while receiving federal Title IV aid will no longer affect a
student’s Title IV aid eligibility effective 2021-2022 award year.

OVERPAYMENT

Generally, a student who took aid in excess of what was eligible will not be able to receive
additional Title IV funds until he/she repays the excess (more than $25) or makes a satisfactory
repayment arrangement with the U.S. Federal Department of Education or its loan servicer (in
the case of a federal direct loan). In the case of:

o Pell or FSEOG: future disbursements will be adjusted or the student will be notified
via email to repay the excess. If the student does not make satisfactory payment
arrangements or pay off the excess balance, they will be ineligible to receive funds
until the overpayment is resolved. If no contact can be made with the student or
the overpayment cannot be resolved, the case will be referred to the Default
Resolution Group for billing services.

o Direct Federal Loans: The student must contact their loan servicer to make a
satisfactory repayment agreement before he/she is eligible to receive Title IV funds
again. For assistance on identifying the loan servicer, the student can access the
following link: https://studentaid.gov/

VERIFICATION PROCESS

Federal regulations requires, in order to maintain the integrity of the information provided on the
Free Application for Federal Student Aid (FAFSA), compliance with the verification process.
The institution verifies the accuracy of certain data reported by the student when completing his
or her FAFSA during this process. The institution has the authority to ask the student to submit
the necessary documents to validate the income and other data on the application.

The verification process will be performed on all students selected by the Central Data
Processing System (CPS). Students selected by CPS are identified with an asterisk (*) at the
top of the ISIR. The U.S. Federal Department of Education publishes annually in the Federal
Register the data to be verified and the acceptable documents. The following are the current
ones for the 2022-2023 academic year.

Data To Verify Acceptable Additional Acceptable Group
Documents Documents (Optional)
Identity/Statement of Signed Statement - Notary Statement: If the | V4,Vs5
Education Purpose Verification student is unable to attend in
Form V4, V5, 2022- person at the Financial Aid
NOTE: It is important that the Financial 2023 Office to submit the form, will
Aid Officer (FAO) retains a copy of the use this section. The student
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student's photo ID and also sign it and date | Copy of valid must take the form to a notary
it. government-issued and show valid photo ID to
ID with photo complete  the  indicated

section.

This data will be compared with the information on the ISIR (Institutional Student
Information Report). If there is any discrepancy, a correction will be made.

Note: The Institution may require any other documentation it deems necessary to
corroborate any data in the student’s application.

Student Responsibility - Students are responsible for submitting or provide on time the
documents requested by the Financial Aid Office in order to complete the verification process.
Required documents can be provided via email, mail, DocuSign, student portal and/or personally
to one of our officers.

The verification process is considered to be completed once the student submits all required
information to the Financial Aid Office and the office certifies that the information
satisfactorily satisfies. Once the process is completed, the student will be able to receive the
financial aid offer letter and disbursements of accepted aid for which he or she is eligible.

Failure to Provide Information - If the student fails to provide the requested information,
the U.S. Secretary of Education or his designee may determine to deny the student Title IV aid.
The deadlines in effect for financial aid are detailed below:

Title IV Funds Deadline Effect of Default
Pell 120 days (verification students) or 180 The Student will lose eligibility for that fiscal year,
days from the student's last day of and will be responsible for returning to the U.S.

year 2022-2023) and September 30, 2024 received for that fiscal year.
(award year 2023-2024), whichever

occurs first.
Campus Based (FSEOG and Last day of student attendance or The Student will lose eligibility for that fiscal year.
FWS) September 29, 2023 (award year 2022-

2023) and September 30, 2024 (award

year), whichever occurs first. Federal Work-Study Program.

attendance or September 29, 2023 (award | Department of Education any disbursements

The Student cannot continue to participate in the

The Student will be responsible for returning to
the U.S. Department of Education any

disbursements received for that fiscal year.
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Federal Direct Loans 180 days from the student's last day of
attendance or July 31, 2024 (award year
2022-2023) and July 31, 2025 (award

year 2023-2024), whichever occurs

first.

The Student will lose eligibility for that fiscal year. The
loan will not be certified.

Any undisbursed check made out to the student will
be returned to the bank.

The Student will be responsible for returning to the
U.S. Department of Education any disbursements

received for that fiscal year.

Correction of Information - After completing the verification process, it may be necessary to
correct some data and/ or information reported on your FAFSA application. A correction will be
submitted for any difference of $25 or more and any discrepancy in application data. It will be the
student's responsibility to show up for the appointment and submit the necessary documents to

make the correction.

Changes on the assigned Award Amounts - If as a result, of the verification process, the
allocation of funds to the student needs to be adjusted, we will notify the student in
writing via email about the reason, fund and amount of the adjustment. It will be the
responsibility of the student to pay the amount of funds received in excess, if applicable.

LIFETIME ELIGIBILITY USED (LEU)

A federal law limited the amount of Federal Pell Grant funds the student can receive over their
lifetime to the equivalent of six years of Pell Grant funding measured by percentage of

scheduled awards disbursed up to 600%.

To determine how much the student used of the 600% Pell Grant maximum, the U.S.
Department of Education compares the actual amount the student received for the award year
with the amount of the award scheduled for that award year. The Department of Education
adds up the percentages of the scheduled Pell Grant awards the student receives in each

award year to keep a record of the student’s LEU.

If the student’s LEU equals or exceeds 600%, he/she will no longer be able to receive Pell
Grant funds. Similarly, if his/her LEU is greater than 500% but less than 600%, even if the student
is eligible to receive a Pell Grant for the following award year, the student will not be able

to receive a full scheduled award.

Students have the right to reduce or cancel the amount of federal Pell Grant funds to
which they were eligible. For more information, visit or contact the Financial Aid Office on
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your campus.

Students can view details of their financial aid information by logging into:
https://studentaid.gov/ . LEU information can be accessed on the dashboard page.

If the student has any questions about the Pell Grant program or LEU, he/she can also
contact the Financial Aid Office for guidance.

UNUSUAL ENROLLMENT HISTORY

A student under this category (Unusual Enrollment History) has been identified due to a
pattern of usual enrollment behavior, for example, was able to receive Federal Pell Grant
funds and/or Direct Federal Loans at more than one institution and drop out before
completing a degree or earning academic credits.

It is important to determine the legitimate reasons why the student enrolled in more
than one institution. The Financial Aid Officer will evaluate the documents provided by the
student to approve or deny eligibility for Pell Grant funds and/or direct federal loans.

Student Responsibilities - Submit or provide on time the documents requested by
the Financial Aid Office in order to complete the process. The required documents
can be delivered via email, fax, mail, DocuSign, student portal and/or in person to
one of our officers.

The process is considered completed once the student submits all required information
to the Financial Aid Office and this office certifies that there is no conflicting
information and/or data.

Eligibility Determination- The student will receive written notification of the
eligibility determination. If eligible, the student may continue to receive Title IV funds. If
ineligible, no Title IV funds will be disbursed. However, the student may appeal the
decision made by the Financial Aid Office.

DETERMINATION OF FINANCIAL NEED

The U.S. Department of Education requires that all institutions receiving federal Title IV
funds use the federal formula for determining the financial aid to be offered to their students.
Financial need is defined as the difference between the estimated cost of studies (Cost of
Education) and the expected family contribution (EFC) of the student's family to subsidize
the student's educational expenses.

If the cost of education is greater than the expected family contribution, the student may be
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eligible by financial need for all financial aid programs subject to need. Conversely, if the cost
of education is lower than the expected family contribution, the student is not eligible by
financial need to the financial aid programs subject to need.

The formula for financial need determination is as follows:

Cost of Education
- EFC (Expected Family Contribution)

= Financial Need

COST OF EDUCATION (COA)

The cost of attendance (COA) represents the estimated amount it will cost the student to go to
school for an academic year. COA includes an estimate of direct costs such as: tuition, fees
and indirect costs such as: housing and meals, estimated cost of books and materials,
transportation, loan fees, miscellaneous and personal expenses. COA for students who attend
less than half-time, does not include miscellaneous and personal expenses.

The COA may also include additional components that are evaluated on a case-by-case basis
per student's request. These additional components may include: an estimate of dependent
care costs, professional credentials, an allowance for the purchase or rental of a computer,
and expenses related to a disability. To apply for a COA adjustment, the student must
complete an Application for Student Budget Adjustment. This document is available
and can be requested at the Financial Aid Office.

The Financial Aid Office uses the COA to determine the amount of financial aid for which the
student is eligible. The components of the COA are reviewed annually using current
institutional costs and Living Expense Budget Information published by the College Board as a
reference.

The Financial Aid Office, once it awards financial aid, will send students a financial aid
offer that will include details of the costs of attendance used to determine eligibility for the
academic year.

NUC University reports Cost of Education information to the National Center for Education
Statistics (NCES) and is available for student’s review at: NCES - NUC University - Tuition, Fees
and Estimated Student Expenses

FINANCIAL AID OFFER POLICY

The financial aid offer policy sets out how the Financial Aid Office grants financial aid to
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eligible students. The Financial Aid Office conducts the financial aid offer process once it
receives the Institutional Student Information Record (ISIR) and receives all necessary
documents to complete the application (e.g., documents required as part of the verification
process, C Code, conflicting information), if any. Students may receive financial aid subject to
need until their financial need is met (COA - EFC).

SUMMARY OF FINANCIAL AID, CONDITIONS, SELECTION
CRITERIA, AWARD AMOUNTS

SCHOLARSHIPS
(Free money that does not have to be repaid)

Program

Program Details

Annual Amount

Federal Pell Grant

For undergraduate students with financial need who have not earned
an undergraduate or graduate degree; in some cases, a student
enrolled in a teacher certification degree program may receive a
Federal Pell Grant. A student may receive a Federal Pell Grant for
no more than 12 semesters or its equivalent (approximately six

years).

Up to $6,895 for grant year 2022-2023 and
$7,395 for grant year 2023-2024

Federal Student Educational
Opportunity Grant

For undergraduate students with exceptional financial need.
Priority is given to Federal Pell Scholars. It is granted depending on the
availability of funds from the educational institution.

S450 for award year

Grants for Services Provided in Iraq
and Afghanistan

For those who are not eligible for the Pell Grant because they have less
financial need than required to receive Pell funds, whose parents or
guardians died after serving in Iraq or Afghanistan after the
September 11 attack; and who, at the time of the parent's or
guardian's death, were under the age of 24 or were attending at
least part-time at an institution of higher education. A student
may receive a grant for Services rendered in Iraq and Afghanistan for
no more than 12 semesters or its equivalent (approximately six years).

To find out the amount for the 2022-2023 or
2023-2024 academic year visit the following
page: https://studentaid.gov/understand-
aid/types/grants/irag-afghanistan-service

State Programs granted by JIP

Academic Talent Scholarship Program (BETA) - Aimed to benefit
eligible students enrolled full-time in technical-vocational,
undergraduate or bachelor degree programs with a grade
point average of 3.00 or more, whose annual
family income does not exceed $21,058. Due to
COVID pandemic, the family income cap is
increased to $30,000. In addition, for the same
reason, the student may have an academic load of
no less than six credits per term.

$600 for 2022-2023 award year

Florida Student Assistance Grant
Program

Need based grant program available to degree seeking, Florida resident,
undergraduate students who demonstrate substantial financial need
and are enrolled in participating postsecondary institutions.

Annual maximum amount for the 2022-2023
award year is $3,260

Florida Association of Postsecondary
Schools and Colleges

Scholarship awarded to students who are either graduating from a
Florida high school or receiving a GED in the spring of each college
academic year.

Award amount is $1,000 toward tuition,
books or supplies

Florida Bright Futures Scholarship
Program

Scholarship for qualified high school graduates who enters an eligible
educational institution.

Award amounts vary based on scholarship
eligibility. For more information visit:
SAPBFMAIN - Florida Student Scholarship &
Grant Programs
(floridastudentfinancialaidsg.org)

Hispanic Heritage Scholarship Fund of
Metro Orlando

Scholarship offered to students from Hispanic heritage that enroll in a
Diploma or in the final 2 years of a Bachelor’s Degree

Award amount ranges between $3,500 and
$5,000.
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Imagine America Scholarship

Scholarship offered to students to help reduce the growing “skill gaps”
in America. Can only be awarded for one program of study.

Award amount is $1,000

Scholarship for Children and Spouses of
Deceased or Disabled Veterans

Scholarship for dependent children or un-remarried spouses of

qualified veterans.

Award amount for 2022-2023 is based on
program of study and credit hours registered

WORK

(Funds earned while the student attends the institution. It is not

necessary to reimburse them).

Federal Work Study Program

For undergraduate and graduate students. The work
can be carried out inside or outside the institutional
premises. Students receive at least the federal
minimum wage. Funds are subject to availability at
the institution.

Minimum of:

$9.50 p/hour Beginning in July 1, 2023

LOANS

(To be repaid with interest)

Maximum annual amount

Dependent students (except those students whose
parents are not eligible for a PLUS Loan)

Independent students (and undergraduate
dependent students whose parents are not
eligible for a PLUS Loan)

Maximum annual amount for first-year
uundergraduate students

$5,500
No more than $3,500 of this amount must be in
subsidized loans.

$9,500
No more than $3,500 of this amount must be in
subsidized loans.

$6,500 $10,500
Maximum annual amount for sophomore No more than $4,500 of this amount must be in No more than $4,500 of this amount must be in
uundergraduates subsidized loans. subsidized loans.
$7,500, $12,500

Maximum annual amount of undergraduate
sstudents in third and subsequent years

No more than $5,500 of this amount must be in
subsidized loans.

No more than $5,500 of this amount must be in
subsidized loans.

Maximum cumulative amount of subsidized and
uunsubsidized loans

$31,000
No more than $23,000 of this amount must be in
subsidized loans.

$57,500 for undergraduates. No more than
23,000 of this amount must be in subsidized loans.

138,500 for students in graduate or
professional programs. No more than
$65,500 of this amount must be in subsidized
loans.

The cumulative maximum for graduate students
includes all federal loans received
for undergraduate study.

FINANCIAL AID NOTIFICATION PROCESS

After being awarded with the available financial aid to which the student is eligible, he/she will
receive a financial aid offer by e-mail (personal and from the institution) and/or in person. The
student must review the offer and contact the Financial Aid Office at their campus with any
doubts. All grants and scholarship aid, is understood to be accepted, so the student does not
need to confirm its approval. Our recommendation is to apply for all free aid, but if the
student wants to receive federal loans, he/she must approve them through the student
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portal or by signing the financial aid offer with the interested amount and deliver it to the
Financial Aid Office.

STUDENT DIVERSITY

Postsecondary institutions, in compliance with the Higher Education Act of 1965 (HFA), as
amended, must have information available about the diversity of students enrolled. This
information includes the percentage of full-time enrolled students that are: (1) men, (2) women,
(3) Federal Pell Grant recipients, and (4) those identified as part of a race or ethnic group.

NUC University reports Student Body Diversity information to the National Center for Education
Statistics (NCES) and is available for student’s review at the links below. Copy of this information
can be obtain at the financial aid office.

e NCES - NUC University - Enrollment Information

e NCES - NUC - Financial Aid

POLICY FOR ADVANCEMENT FOR BOOKS AND SUPPLIES

Students must be able to purchase required books and supplies at the beginning of the academic
period so that they can academically succeed. Therefore, by the seventh day of each payment
period, the institution will provide eligible students with a stipend, in the form of a check to
purchase the books and supplies required for the payment period if:
e Ten days before the beginning of the payment period, the institution could have disbursed
Title IV funds to the student; and
e Disbursement of those funds would have created a Title IV credit balance. In making this
determination, the institution only considers Title IV sources.

The stipend will be for the lesser of:
e The presumed credit balance (Institutional Charges less Title IV funds the institution
could have disbursed), or
e The apportioned amount for the payment period of the estimated cost of books and
supplies included in the student’s cost of attendance (estimated cost of books and supplies
in academic year divided by payment periods in academic year).

DISBURSEMENT POLICY

The financial aid offer is based on an academic year. The annual amount for which the student

is eligible is disbursed in equal portions for each payment period in the academic

year in which the student is enrolled. For example: If a student is eligible for $6,895 from

the Federal Pell Grant for an academic year, he or she will receive a disbursement of $3,447.50
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each payment period for programs offered in semesters and $2,298.33 each payment period for
programs offered in quarters.

Prior to disbursing funds, the Financial Aid Office will reevaluate the student's eligibility
based on their EFC and enrollment status at the end of the add/drop period for each term
as set forth in the academic calendar. Students who are first-time participants in the Federal
Direct Loan Program may not receive their disbursement until 30 days after classes begin.

Disbursements will be credited directly to the student's account to cover tuition and fees.
Once the applicable tuition and fees are covered, a check or electronic transfer for the excess
amount, if any, will be issued within 14 days of the date the account reflects the credit balance.

FEDERAL PELL GRANT RECALCULATION POLICY

The enrollment status used to determine the amount of Pell the student will receive for a term
will be based on the number of credits enrolled as of the end of the add-drop period, as published
in the Academic Calendar.

TITLE IV REFUND POLICY

NUC University (NUC), in accordance with federal laws and regulations, follows the Federal
Policy for Return of Title IV Funds to determine the amount of Title IV aid a student has earned
if he/she decides to withdraw from the institution or otherwise ceases attendance prior to the
end of a payment period. A student is not considered withdrawn if any of the following applies:
1. the student completes the requirements for graduation before completing the payment
period (applicable only to graduation from the student’s program of enrollment as of
that payment period);
2. If the student is enrolled in a program comprised of modules' and any of the following
applies:

a. The institution obtains written confirmation that the student will attend a later
module in the same payment period or period of enrollment that begins no later
than 45 calendar days after the end of the module the student ceased attending.
(If the student is enrolled in any full-term courses during the payment period
the 45-day timeline does not apply, but the student must confirm in writing
that they will be returning to a module that begins later in the payment period);

b. The student successfully completes (earns at least one passing grade per
module in) one or more modules that, together, comprise at least 49% of the
days in the payment period (excluding scheduled breaks of five (5) consecutive

1 A program is considered to be offered in modules if a course or courses in the program do not span the entire length of the payment
period. Please contact the Student Accounts Administration office at: stufinancialsupport@nuc.edu for assistance in determining whether
your program is offered in modules or for any other questions related to this policy.
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days or more, and all days between modules, if applicable); or
c. The student successfully completes (earns a passing grade in) coursework equal
to or greater than the coursework required for half-time enrollment.

The law specifies how NUC must determine the amount of Title IV program assistance a
student earns if he/she decides to withdraw from or otherwise ceases attendance in the
institution. The Title IV programs in which NUC currently participates that are covered by this
law are: Federal Pell Grants, Iraq & Afghanistan Service Grants, Direct Loans, Direct PLUS
Loans, and Federal Supplemental Educational Opportunity Grants (FSEOG).

Although Title IV aid may be credited to the student’s account at the beginning of each payment
period, the student earns the funds as they complete the payment period. If a student
withdraws before completing the payment period, the amount of Title IV program assistance
the student earned up to that point is determined on a pro rata basis. If the student received
(this includes amounts received on your behalf by the institution, or your parent) less
assistance than the amount earned, he/she may be able to receive those additional funds as a
post-withdrawal disbursement. If, however, the student received more assistance than he/she
earned, the institution and/or the student will have to repay the excess.

For example, if a student completes 20% of the payment period (term), he/she will have
earned 20% of the Title IV assistance he/she was originally scheduled to receive. Once a
student completes more than 60% of the payment period, he/she will have earned all the
assistance that he/she was scheduled to receive for that payment period. The percentage
completed in the payment period is calculated by dividing the calendar days the student
completed in the payment period (term) (as of student’s Last Day of Attendance) by the total
calendar days in the payment period (term) that the student was scheduled to attend
(excluding, if applicable, any scheduled break of 5 consecutive days or more). For students
withdrawing from a program offered in modules, the number of days the student is scheduled
to attend in the payment period (term) is determined as follows:
e If eligible for Pell Grant, Irag-Afghanistan Service Grant during the payment period
(term) - days in modules in which the student actually began attendance, or
e If eligible for Direct Loan or FSEOG funds during the payment period (term)
(regardless of eligibility for other Title IV programs) - days in modules the student was
enrolled in on the first day of the period or enrolled in at any time during the period.

The date of determination refers to the date NUC determined that a student ceased attendance.
NUC routinely monitors attendance records and determines if a student ceased attending
within 14 days of his/her last day of attendance.

If the student did not receive all the funds earned, he/she may be due a post-withdrawal
disbursement.

If the post-withdrawal disbursement includes loan funds, the institution will contact the
student to request written authorization before disbursing the funds. At that point, the student
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will be provided with the option to accept or decline some or all of the loan funds. The
institution will provide written notification to the student (or parent) of his/her eligibility for
a post-withdrawal disbursement of loan funds within 30 days of the date of determination that
the student withdrew. The student will be allowed at least 14 days to provide written
confirmation of their decision. Before accepting loan funds, students should consider that they
must pay back the loan funds with interest.

The institution will automatically credit the student’s account with any post-withdrawal
disbursement of grant funds to pay for contracted tuition, fees, and room and board charges.
The institution will also automatically credit the student’s account with the post-withdrawal
disbursement of grant funds to pay for other institutional charges if, prior to withdrawal, the
student provided authorization. The institution will disburse the post-withdrawal
disbursement of grant funds in excess of outstanding current charges and other institutional
charges (if authorized by the student) to the student within 45 days of the date of
determination that the student withdrew.

All post-withdrawal disbursements of loan and grant funds must be disbursed within 180 days
of the date of determination that the student withdrew.

It is important to understand that due to other eligibility requirements, the institution is
prohibited from disbursing some Title IV funds that a student was scheduled to receive prior
to withdrawal. For example, the institution cannot make a post-withdrawal disbursement of
loan funds to a first-time, first-year undergraduate student who withdrew prior to completing
the first 30 days of the payment period. We encourage students to contact the Student Accounts
Office with any questions.

If the student received (this includes amounts received on your behalf by the institution or
your parent) excess Title IV program funds that must be returned, the institution must return
a portion of the excess funds equal to the lesser of student’s institutional charges multiplied by
the unearned percentage of student’s funds, or the entire amount of excess funds. The
institution must return any portion of unearned funds for which it is responsible as soon as
possible but no later than 45 days after the date of determination that the student withdrew.
The institution will return Title IV funds for which it is responsible, in the following order:
Unsubsidized Federal Direct Stafford Loan

Subsidized Federal Direct Stafford Loan

Federal Direct PLUS Loan

Federal Pell Grants

Iraq & Afghanistan Service Grants

FSEOG

U S

If the institution is not required to return all of the excess funds, the student must return the
remaining amount. The law provides that students are only required to return 50 percent of
the grant assistance they received or were scheduled to receive. The student portion of grants
will not be returned if the grant overpayment is $50 or less. Any amount that students have to
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return is called an overpayment. Students are required to make arrangements with the
institution or the U.S. Department of Education to return the unearned grant funds. If a grant
overpayment results from the calculation, the institution will notify the student within 30 days
of the date of determination that the student withdrew or otherwise ceased attendance to
coordinate arrangements to return the unearned grant funds. Students will have 45 days to
make repayment arrangements with the institution from the date of the institution’s notice of
overpayment. Failure to make satisfactory repayment arrangements for the student portion of
unearned grant funds may result in the student losing eligibility for Title IV funds.

Any loans the student, or his/her parent, received in excess of loan funds earned that are the
student’s or parent’s responsibility to return per the calculation must be repaid in accordance
with the terms of the promissory note. That is, the borrower makes scheduled payments to the
holder of the loan (the Department of Education) over a period of time. The loan amounts
received must be repaid in full with applicable interest even if student did not complete the
program, is unable to obtain employment after completing the program, or is dissatisfied. To
obtain detailed information about the federal loan types and amounts received for each
academic year and the servicer contact information for each loan, the borrower may access
their account at studentaid.gov. The borrower may also contact the Financial Aid Office for
assistance in obtaining this information.

The requirements for Title IV program funds when a student withdraws are separate from the
institutional refund policy. If a student ceases attending, the Title IV funds that previously paid
or were anticipated to pay the student’s balance due to NUC may be reduced resulting in the
student owing a balance to NUC. NUC will seek payment from the student for any balance due
on the student’s account due to the return of funds to the U.S. Department of Education. The
Institutional Refund Policy is published in the institutional catalog. Students can also request
a copy of this policy at the Student Accounts Office.

This policy applies to all students enrolled in a Title IV eligible program that are also eligible
for Title IV aid.

MODIFICATIONS: This policy may be modified by new regulations or guidance issued by the
U.S. Department of Education, or as otherwise deemed appropriate. In that case, NUC will
update the relevant publications. We encourage the student to consult the newsletters,
catalogs, offices, or other means of the University concerning new policies to be issued, if
applicable.

EXIT COUNSELING (EXIT INTERVIEW)

The U.S. Department of Education requires every student participating in the Federal Student
Loan Program to complete Exit Counseling once he or she leaves the institution, graduates, or

reduces his or her academic load to less than half time. This document ensures that the
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student understands the responsibilities of repaying loans and assists in planning
repayment.

To complete the exit counseling access  the following website:

https://studentaid.gov/exit-counseling/

Log in with the FSA ID (if the student does not have one, he/she can create one there)

e Select if you are an undergraduate or graduate student
e Then click Start to complete the Exit Counseling

The student must pay the full balance of the loans, even if he/she does not complete the program,
cannot get a job after completing the program, or if he/she is dissatisfied or did not
receive the educational or other services paid for with their federal student loans. The
student is responsible for contacting their loan server (contact information appears on
studentaid.gov account) and notifying them that they will no longer attend school. The
institution will also notify the U.S. Department of Education when the student graduates,
reduces his/her academic load to less than half time, or if he/she drops out of school.

For detailed information about the types of federal loans, the amounts received for each academic
year, and the servicer's contact information for each loan, the student can access their
Financial Aid History/Review at: https://studentaid.gov/. The Guide to Completing Exit
Counseling is available ateach institution’s website:
https://www.nuc.edu/asistencia-economica/#guias

https://online.nuc.edu/asistencia-economica/#guias
https://tecnicos.nuc.edu/asistencia-economica/#guias
https://www.ftccollege.edu/financial-aid/

DEFAULT PREVENTION

NUC University has a delinquency prevention plan that consists of activities, strategies and
preventive tools to provide guidance to students with student loans. The objective is that
the student can fulfill the repayment commitment of his/her loans. In addition, it gives advice
on alternatives in the event of financial difficulties.

The Default Rate measures the percentage of students with loans in repayment who defaulted
on their payments. Some of the consequences for students with delinquent loans are:

e Increase in amount owed for additional collection charges
e Accounts are reported to credit agencies

e Wage withholding

e Federal Reimbursement Withholding

e Loss of eligibility for federal funds
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The Federal Department of Education requires institutions to maintain a percentage equal
to or less than 30% for the three-year cohort. The table below includes default rates for the
most recent cohort periods.

2019 2018 2017

5.0 19.4 19.8

To provide guidance to students on this topic, there is the Default Prevention Coordinator,
who ensures that all students receive adequate information about the amount of loans
obtained, the agency to which the student should direct his/her payments, and payment
alternatives for those in financial difficulty.

If the student needs more guidance on the federal student loan program, the counseling process,
or encounter a problem that prevents him/her from making your payments on time,
can contact Marilyn Rivera, Default Prevention Coordinator at 787-982-3000 ext. 1118 or
marilirivera@nuc.edu

ASSISTANCE FOR STUDENTS WITH REPAYMENT DIFFICULTIES

NUC DEFAULT PREVENTION CALL CENTER

NUC has a Delinquency Prevention Office, which focuses on assisting students in all matters related to
the management of their Federal Student Loans. Our team provides guidance on the loan status and the
repayment alternatives available.

To receive assistance from one of our representatives, please contact us at:

e Link to schedule an appointment: https://calendly.com/nuc-fa-corporate/default-prevention
e Phone: 1-844-529-3044 ext. 1032, 1037
e Hours of operation: Monday - Friday 9:00 am - 7:00 pm

INCEPTIA

NUC University created an alliance with Inceptia, a division of the National Student Loan
Program (NSLP), to provide free assistance in federal studentloan obligations to ensure the
student’s success and convenience in repaying his/her loan. Inceptia's customer service
representatives may make a courtesy call during grace period to answer any questions
about the student’s obligation and/or payment options with his/her loans. They may also
contact the student if his/her loan(s) is (are) delinquent or in default. Inceptia is not a
collection agency. NUC maintains this service to help the student explore a wide variety
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of possibilities such as alternative payment plans, postpone/ deferrals of payments,
consolidation, debt suspension, debt forgiveness and temporary suspension of collection
(extension). Inceptia will make contact through phone calls, letters and/or emails to help the
student find answers to their questions and solutions to their problems.

For more advice, including information on payment options, visit Inceptia's website which
includes a summary of Federal Student Loans at https://www.heroknowl.org/student-loan-
portal-home/in-repayment/ For more information on the financial history, access:
https://studentaid.gov/

ADDITIONAL INFORMATION AND RESOURCES

Additional Information

» The Financial Aid Office reserves the right to make pertinent changes to the student’s
financial aid when necessary, if there is a change in the funds available at NUC
University. These changes are made following the requirements established in the
federal, state or institutional regulations in force.

» The information in this guide may change in response to amendments to program
regulations, or to NUC University policies and procedures.

General Institutional Information
This information is available on the following link at each institution's website:

NUC University: https;//www.nucedu/politicas/
NUC-Technical Division I B C: https://tecnicos.nuc.edu/politicas/

NUC- Florida Technical College:_https://www.ftccollege.edu/institutional/student-information

e The Educational Rights and Privacy Act (FERPA) (This only applies to enrolled students)
o  The Education Rights and Privacy Act (FERPA) gives eligible students certain rights with
respect to their education records. (An "eligible student" under FERPA is a student 18
years of age or older or attending an institution of higher education at any age.) This
policy includes, but is not limited to, information about:
= Information included in the Information Directory
=  The right and process that an enrolled student must follow for:
e Inspect and review and request amendments to educational
information
e  Provide prior authorization for the release of information from the
academic record
e  The right to file a complaint with the U.S. Department of Education
about the institution's failure to comply with FERPA policy.
e  Facilities and Services for Students with Disabilities
o  The services and facilities available to students with disabilities. Including

intellectual disability.

27


https://www.heroknowl.org/student-loan-portal-home/in-repayment/
https://www.heroknowl.org/student-loan-portal-home/in-repayment/
https://www.heroknowl.org/student-loan-portal-home/in-repayment/
https://www.nuc.edu/politicas/
https://tecnicos.nuc.edu/politicas/

This information is available on the following link at each institution's website: NUC

University: https.//www.nuc.edu/politicas/

NUC-Technical Division IBC: https://tecnicos.nuc.edu/politicas,
Florida Technical College: https://www ftccollege.edu/institutional/student-information,

Institutional Refund Policy and Refund Requirements for Federal Financial Aid Funds for
Students Processing a Withdrawal
o Institutional Refund Policy for the refund of unearned tuition and fees or other
reimbursable portions of paid expenses
The requirements and procedures for processing an official withdrawal
Requirements for Repayment of Federal Title IV Financial Aid Programs (Federal Pell Grant,
FSEOG and/or Loans)
Academic Programs
o Information about the academic programs offered at the institution
Instructional Facilities
o Instructional facilities, laboratory and other physical plant facilities that relate to the
academic program
Faculty
o Information from faculty and other instructional personnel
Credit Transfer Policy and Articulation Agreements
o Institutional credit transfer policy
o  List of institutions with which an articulation agreement has been established
Accreditations, Approvals and Licenses of the Institution and its Programs
o  Names of the associations, agencies, or governmental dependencies that accredit,
approve, or authorize the institution and its programs.
o Procedures for obtaining or reviewing documents describing accreditation, approval, or
licensing
Copyright - Policies and Sanctions
o  Policies and sanctions related to copyright infringement
Use of Computers and Shared Files
o Policies regarding unauthorized file sharing and disciplinary action taken against students
who engage in illegal downloading or unauthorized distribution of copyrighted materials
while using the institution's computer technology system
Student Activities
o Student activities offered by the institution
Job Placement Services
o  Placement services offered to students during and after enrollment.

This information is available at the following link at each institution's website:
NUC University: https://www.nuc.edu/politicas

NUC-Technical Division IBC: https://tecnicos.nuc.edu/politicas/

NUC-Florida Technical College: https://www.ftccollege.edu/institutional/student-information,

Net Price Calculator
o Provides an estimate of potential costs for new students planning to attend the institution full-

time. Financial results cannot be considered current, as they represent only an estimate based
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on information the student enters. In order for a student to be considered for federal or state
financial aid, he or she must complete the Free Application for Federal Student Aid (FAFSA).

This information is available on the following link at each institution's website:

NUC University: https://www.nuc.edu/nuc2021/wp-content/uploads/2022/06/index.html
NUC-Technical Division IBC: https.//www.nuc.edu/nuc2021/wp-content/uploads/2022/06/index.html
NUC-Florida Technical College: https;//www.ftaoollege.edy/ ficoo20/wp-content/uploads/2022/06/indexhtmi

¢ BookInformation
o  Estimated cost of books and supplies needed

HEALTH & SAFETY
This information is available at the following link at each institution's website: NUC

University: https://www.nuc.edu/politicas/
NUC-Technical Division IBC: https://tecnicos.nuc.edu/politicas/

NUC-Florida Technical College: https://www.ftccollege.edu/institutional/student-information/

e Drug and Alcohol Abuse Prevention Program
o Standards of conduct that clearly prohibit the unlawful possession, use, or distribution of
illegal drugs and alcohol by students and employees
Descriptions of applicable legal sanctions under state, local, and federal laws
Description of health risks
Description of available counseling, treatment, rehabilitation, or re-entry programs
o Statement and description of sanctions imposed for breaches of the rules of conduct

o O O

e  Vaccination Policy
o Vaccine Policies

This information is available at the following link at the website of each institution's website:

NUC University: https://www.nuc.edu/politicas/

NUC-Technical Division IBC: https://tecnicos.nuc.edu/politicas
NUC-Florida Technical College: https://www.ftccollege.edu/institutional/student-

information/
Security Policy in the Institution, Crime Statistics and Registration of Criminal Acts
o Information related to security in the institution that includes crime prevention,
institutional authorities, policies for reporting criminal acts, disciplinary processes, and
other matters of importance that are related to security in the institution. It also contains
statistics on criminal acts of the past three calendar years that were reported and occurred

at the institution and/or in public places within a nearby area.

STUDENT RESULTS
This information is available at the following link at the website of each institution's website:

NUC University:_http://www.nuc.edu/politicas/
NUC-Technical Division IBC: https://tecnicos.nuc.edu/politicas/

NUC-Florida Technical College: https://www.ftccollege.edu/institutional/student-information

¢ Retention Rate
O  First Year Student Retention Rate Information as Reported on IPEDS

e  Graduation Rate (Student Right-to-Know-Act)
o Graduation Rate Information
e Transfer Rates (Student Right-to-Know-Act)
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o Transfer Rate Information
e Graduate Student Placement

o Information on job placement and types of employment obtained by graduate students
e  Graduate Student Placement Rates

ADDITIONAL RESOURCES

STUDENT HELP ON THE WEB http://studentaid.gov

FEDERAL STUDENT AID INFORMATION CENTER

The Information Center staff can answer any questions about student aid and give t h e
student all thehelp needed, free of charge. Service includes:

e find out about federal student aid programs;
e help fill out the FAFSA;

e help the student correct the information in the Student Aid Report (SAR), which
is the document that contains the results of your application;

e provide guidance on the method used to calculate financial need and to award aid,
and

e information about federal student loans.

The student can take advantage of the automated response system free of charge to find out
if the FAFSA has been processed and to request a copy of the SAR.

Call the following numbers free of charge:

Federal Student Aid Information Center. .. .... 1-800-433-3243
Federal Direct Loans Studentaid.gov

LOAN REPAYMENT CALCULATOR

The Payment Estimator can help determine which of the payment plans is best for the
student if they are starting to repay their federal student loans for the first time; or exploring
income-based payment options.

https://studentaid.gov/loan-simulator/

_FSA STUDENT LOAN OMBUDSMAN

This division of the U.S. Department of Education acts as a neutral student
resource to help resolve conflicts with federal loans. They can assist in:
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e resolve discrepancies with loan balances and payments;

e explain loan interest and collection charges;

e identify options for resolving your issues related to
consolidation, quality of service, default status, bankruptcy, income
tax refund offsets and other concerns;

e clarify the requirements for loan deferment or forbearance and loan
cancellation or discharge;

e identify loan repayment options.

Contact them through one of the following methods:

Online Support https://studentaid.gov/feedback-center/login/complaint

Telephone 1-877-557-2575

Fax 606-396-4821
Mail: U.S. Department of Education
FSA Ombudsman Group
P.O. Box 1854

Monticello, KY 42633

FINANCIAL AID OFFICE DIRECTORY
This information is available at the following link at the website of each institution's website:

NUC University: https://www.nuc.edu/asistencia-economica/#directorio
NUC-Technical Division IBC: https://tecnicos.nuc.edu/asistencia-economica/#directorio
NUC-Florida Technical College: https://www.ftccollege.edu/financial-aid

GLOSSARY

For an updated list of Financial Aid terms go to:
https://studentaid.gov/help-center/answers/topic/glossary/articles

1. Financial Aid - Funds awarded (grants, federal work-study, and loans) to students
with a complete financial aid file based on the determination of their financial need.

2. Financial Aid Offer - Communication used by the Financial Aid Office to notify its
students of the different aids and amounts for which they were eligible.

3. Expected Family Contribution (EFC) - A metric used to determine eligibility for
federal student aid. This number will come from the financial information provided
on th e FAFSA, the federal student aid application form. The student is
informed of his/her expected family contribution in your Student Aid Report (SAR).
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Independent Student - An independent student is defined as one who: is at least 24
years of age, is married, is a graduate or professional student, is a veteran, is a
member of the armed forces, is an orphan, is a ward of the Courts, is someone with
dependents other than a spouse, is an emancipated minor, or is homeless or at risk of
losing his or her home. If the student can answer yes to any of the following
questions, they are considered an independent student for purposes of the Free
Application for Federal Student Aid (FAFSA).

e Were you born before January 1, 2000?

e Asof today, are you married? (If you are separated, but not divorced,
answer <<Yes>>).

e At the beginning of the 2023-2024 school year, will you be working on a
master's or doctoral program (e.g., MA, MBA, MD, JD, PhD, EdD,
postgraduate certificate, etc.)?

e Are you currently serving on active duty in the U.S. Armed Forces for purposes
other than training? (If you are currently serving on active duty in the U.S.

Armed Forces, or enlisted in the National Guard or Reserves and serving on
active duty for purposes other than training or serving in the U.S. interior,
answer <<Yes>>. Answer <<No>> to this question if you are enlisted in the
National Guard or Reserves and are serving on active duty for training purposes
or performing functions within the U.S.)

e Areyou a veteran of the U.S. Armed Forces?

e Do you now have or will you have children who will receive more than half of
their support from you between July 1, 2023 and June 30, 20247

e Do you have dependents (other than your children and spouse) who live with you
and who receive more than half of their support from you, now and through
June 30, 20247

e At any time since you turned 13, were both your parents deceased, were you
in foster care or were you a dependent or ward of the court?

e Asdetermined by a court in your state of legal residence, are you or were you
an emancipated minor?

e Does someone other than your parent or stepparent have legal guardianship of
you, as determined by a court in your state of legal residence?

e At any time on or after July 1, 2022, did your high school or school district
homeless liaison determine that you were an unaccompanied youth who was
homeless or were self-supporting and at risk of being homeless?

e At any time on or after July 1, 2022, did the director of an emergency shelter or
transitional housing program funded by the U.S. Department of Housing and
Urban Development determine that you were an unaccompanied youth who was
homeless or were self-supporting and at risk of being homeless?

e At any time on or after July 1, 2022, did the director of a runaway or homeless
Youth basic center or transitional living program determine that you were an
unaccompanied youth who was homeless or were self-supporting and at risk of
being homeless?
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5. Dependent Student - A student who does not qualify under the definition of an
independent student. If the student is considered a dependent student, they must
answer the questions on the FAFSA that ask for information about your parents.

6. Student Aid Report (SAR) - A response the student receives because of his or her FAFSA.

The document that determines the amount for which a student will be eligible for a Federal

PELL grant and other financial aid.

Revised 11/2023
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